
Polycom ViewStation 
Remote Control 

Connecting Procedures

Use keypad to enter number or 
IP address

Call/Hang Up 
Button

Use left arrow to backspace

Step 1. Pick up the remote to 
activate. 

You will see this screen.

Step 2. Press the green 
call/hang up button. 

You will see this screen.

Step 3. Using the left arrow 
key backspace to remove 
the existing numbers or IP 

address.

Step 4. Make sure the 
speed is set to 384 and 

mode to IP

Step 5. Using the keypad enter 
the number or IP address in the 

video phone field 
Use the right arrow key for . if typing an IP 

address.

To place an IP call:

Enter button
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